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L e t t e r s

Consulting Advice
I just read John Borchardt’s article in the
May issue of Today’s Chemist at Work
(“Project Management for Teams”). For
almost 30 years, I have been practicing
engineering, research, product develop-
ment, and business management in an
environment that was steeped in the
protocols of project management. In my
mind, almost anything could be cast in
the form of a project and subsequently
be successfully managed to completion.
In fact, this discipline—including con-
sensus-building tools for project teams—
is at the focal point of a consulting prac-
tice that I began in August 2001.

I’m curious if Mr. Borchardt knows of
the places where people of like mind
“hang out”. What professional groups
are called “home” to those who know
(and appreciate the value of) the disci-
pline of cross-functional project team
management? How do they raise their
profile in professional circles? How do
they promote themselves?

Glenn J. Conger
President, Consensus Consulting Group

www.ReachConsensus.com

Author’s Response:
You might want to explore the possible
benefits of membership in the Project
Management Institute. My impression is
that most of its members are business or
marketing managers rather than people
more on the technical front lines.
However, at their upcoming annual
meeting, the group has a symposium on
the petroleum, petrochemcial, and chem-
ical industries summarized at http://
pmi2002.fusionproductions.com/tracks/
ogp.cfm. If you are an ACS member, you
may wish to call the Office of Career

Services at 800-227-5558 and ask for an
ACS Career Consultant who is an experi-
enced and successful technical/business
consultant with whom you can confi-
dentially discuss your situation and per-
haps get some ideas.

John K. Borchardt

Many Sides to Ceramics
I read Nancy McGuire’s article, “Ceram-
ics: Beyond the Coffee Mug”, in the May
issue with great interest. As a ceramic
engineer and devoted reader of Today’s
Chemist at Work, I was delighted to see
such an article extolling the virtues of
ceramics. While traditional ceramic prod-
ucts (porcelains, dinnerware, etc.) remain
an important part of the profession and
the backbone of the industry, there are
many other exciting ceramics innova-
tions affecting everyday life. Incidental-
ly, the American Ceramic Society (www.
acers.org) is the world’s leading organi-
zation dedicated to the advancement of
ceramics. I encourage TCAW readers to
visit this website for additional informa-
tion on ceramics and ceramic products.

John Marra
Deputy Chief Engineer, 

Defense Programs Division
Westinghouse Savannah River Co.

South Carolina

Onward and Downward
The “For Openers” column in the May
issue (“Onward and Downward”), remind-
ed me of a comment made some years
ago—before analysis to parts per quadril-
lion—by a renowned analytical chemist

whose name I’m unfortunately unable
to recall. He predicted that with the
progress made in analytical techniques
and in the sensitivity of instruments, it
would soon be possible to detect “a little
of something in anything”. He foresaw
“onward and downward”!

In regard to the practical significance
of the health hazard of a given com-
pound that is known to be somewhat-
to-very hazardous in a certain range of
concentrations, I recall also the words of
another savant, this one in the field of
toxicology: “The dose is the poison.” The
latter statement is often disregarded by
public health officials who would rather
be safe (from charges of negligence, that
is) than scientifically right. While I’m
glad to define the meaning of abbrevia-
tions such as ICP, DSC, TGA, etc., when I
am asked about them by some who are
uninitiated, I think it would be both
unnecessary and unseemly to define
here the meaning of the [vernacular]
abbreviation CYA to describe the moti-
vation of the public officials referred to. 

Finally, I want to tell you how much
I appreciate receiving Today’s Chemist at
Work. The content is always well written,
interesting, and informative. I often find
a paper with good information about
one field or another with which I have
only superficial familiarity—as in the
case of Nancy McGuire’s article on ceram-
ics in the May issue. Ceramics is an ar-
cane field to most chemists.

Sidney Lauren
Nashua, NH

Historic note
The article on Dupont was very interest-
ing (“DuPont Marks Its Bicentennial”,
June 2002). However, there is one error.
It was DuPont scientist William Hale
Charch (not Church) who solved the
problem of making cellophane imperme-
able to water. He was my brother-in-law’s
roommate in college, and they were life-
time friends. As a kid, I met Hale on sev-
eral occasions, and it was his influence
that convinced me to become a chemi-
cal engineer at Ohio State University.

Bill Mead ◆
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