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Executive Interview

Bill Kroll, President and CEO,
Matheson Tri-Gas

Iwas born and raised in Chicago and I
attended Lane Technical High School
there. It was a really big school; we

were 5600 young men. One year I played
football against the rival team from the
South Side. They had a fullback who
weighed 238 pounds—huge at that time.
His name was Dick Butkus, and he’s now
in the NFL Hall of Fame. But we played
them to a 6-6 tie and won on statistics. 

At the end of my junior year in high
school, I met a special young woman,
and I’m still married to her today. She
was one reason why I stayed in Chicago
and went to Northwestern. I wanted to
be a chemist, had enjoyed it in high school,
but I found out that I couldn’t get a schol-
arship from the College of Arts and Sciences.
The School of Engineering was better
endowed, so they said, “If you would be
willing to change to engineering, we can
get you a scholarship.” And I said, “Sure.” 

I was a Sea Scout—Sea Explorers, the
boating branch of the Boy Scouts—when
I met my wife. She was a senior Girl Scout,
and her troop leader and my troop leader
were in-laws, so we got introduced.

I think the skills I learned in Scouting
really helped my chances of becoming “the
boss” later on. I don’t know if I’d attrib-
ute all my life success to it, but if you look
at a lot of successful people, you’ll find

many of them learned values through
Scouting. I learned a lot about myself
and about what I could do and couldn’t
do. There are lots of tests that you take
over a period of time—those character-
building events like sleeping on the ground
in a tent on snow. As Sea Scouts we did a
lot of boating and hiking, among other

things. We laughed about the merit badges,
but when you earn those, you get exposed
to many different things, whether it’s
first aid, treating animals, chemistry, astron-
omy, or cooking. These experiences allow
you to build character. 

It was explained to me one time that a
person is like a plant in a geodesic dome,
a self-sufficient environment. If you look
at the domes when they are first put togeth-

er, they look very pretty, almost like a terrar-
ium in your home. But when you take a
look at them a year or two later, what you
find is that they look really lousy. The plants
become very scraggly, and they have no
structure to them. The reason for their
scrawny appearance is that there is no stress
in the dome. There’s no wind. There’s noth-
ing that builds character or builds stress
to make the plants inside stronger. I think
that’s true about life, too. If you don’t
test yourself, if you don’t endeavor to do
things, you never build any character, and
you don’t become a very well-rounded
person. Maybe you don’t really learn
about what you can and can’t do. Years ago
when I was in Scouting, I had one kid in
my Eagle class that passed lifesaving despite
his having cerebral palsy. I never admired
a kid so much as I admired that boy.

Even though I’m not involved in the Sea
Scouts anymore, water is still a very impor-
tant part of my life. There’s absolutely noth-
ing so worthwhile in the world as just mess-
ing around on boats. My wife and I not only
go boating together, we’ve both become
water safety instructors for physically chal-
lenged children. It’s very fulfilling to see
what those kids can do in the water that
they can’t do in normal gravity. 

Our older daughter is also a sailor, and
she keeps her sailboat down by our house.
Our younger daughter is more into power
boating. We haven’t gotten into Sea Scout-
ing for grandchildren yet, but we are
extremely ready. I’m sure all parents of
married children say the same thing. ◆

Business Bits
Virtual Service. Specialty chemical compa-
ny Rhodia (Boulogne–Billancourt, France)
has concluded a pilot deployment of a
“virtual chemist” automated customer
system from Kaidara Software (Paris) and
is launching a live version for its Person-
al Care Business. The software provides
online technical problem-solving to
customers and distributors by simulating
the level of interaction one would be able
to have with a Ph.D.-level chemist. Accord-

ing to Rhodia, the virtual solution can offer
accurate responses about technical special-
ty chemicals (e-chemmerce release).
DIA Headquarters. The Drug Information
Association (DIA) moved into newly built
worldwide headquarters in Horsham, PA,
in September. The DIA, which has more
than 27,000 members, provides profes-
sionals involved in the discovery, develop-
ment, evaluation, and utilization of medi-
cines and related health care technologies
with professional and career development
resources and training (DIA press release). 

NIST Grant to Peoples. Peoples Genetics,
Inc. (Woburn, MA) was awarded a $2 million
grant from the National Institute of Stan-
dards and Technology’s Advanced Tech-
nology Program. The grant supports the
creation of an ultrahigh-throughput muta-
tional spectrometer, which will identify
mutations within 10,000 sequences of the
human genome using 10,000 individual
micrometer-scale capillaries. The goal is to
discover all of the disease-causing muta-
tions throughout the entire human genome
(Peoples Genetics release). ◆

Bill Kroll and his wife, Judy, aboard their
favorite boat.


