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Iwas raised in a small city on the banks
of the Rhine River in the center of
Holland. In Europe, there was tradi-

tionally much debate concerning towns
and cities. The city I grew up in, Rhenen,
had a large dome, city hall, and defense
wall and was considered a city because
of these signifying hallmarks. My
father worked in the chemical
industry there just after WWII and
encouraged me to get a good
education. While I was growing up,
the primary focus of Holland and
its surrounding European neigh-
bors was to rebuild the infra-
structure of the country and educa-
tion was just one of the ways to
do that. It was instilled in me to
help build new capabilities, and in
those days base industries were
considered the key to economic
success. Skills and therefore educa-
tion were considered fundamental
ingredients to be competitive as
a country.

I have always had an interest
in science and was driven by what
I learned from my father about the chem-
ical industry and the unknowns in the
field of chemistry. When I was in high
school I earned supplementary income
by working summers at various small
companies, including a textiles company,
where I was intrigued by the methods used
to make fibers stronger and more rugged.

These early influences encouraged me to
pursue my interests in science. I attend-
ed a local college and completed my B.S.
in analytical chemistry at the University
of Utrecht with hopes of applying my inter-
ests in analytical chemistry in the areas
of MS, IR, and NMR.

My first “real” job after college was with
a semigovernmental research institute
focused on nutrition and food research. I
remember one of the first instruments I
used there: a large Atlas mass spectrome-
ter. To install and use it required a dedi-
cated room. There was basically no automa-
tion to run the mass spec. Light-sensitive

paper and a pencil were the tools neces-
sary to perform the mass calculations and
interpret the results. Those were definite-
ly not the days of fully integrated GC-MS
and LC-MS systems used today.

I joined Hewlett Packard, now Agilent,
when they decided to enter the mass spec-
trometry business. I started as a mass spec
application specialist. Coming from a
research background, I had to learn how
to establish myself as a businessperson and

how to market systems in a rapid-
ly developing and growing market.

The advancements in the field
over the past 20 years have been
tremendous. Not only are the
instruments better, but they are
also much easier to use and have
many automated features. These
improvements have helped MS to
become a more broadly used instru-
ment and to fundamentally opti-
mize scientists’ workflow. Over
the years, we [Agilent] have learned
that personal experience and
expertise are critical elements for
understanding customer needs in
this field, and by using a skilled
workforce, we have been able to
support these advancements.

I value the community where
I grew up and being raised to make sure
you know what you stand for and what
you want to do. This has been very bene-
ficial and has helped shape my perspec-
tive for where the industry is going and
how to deliver emerging technology to our
customers and ensure long-term business
growth. ◆
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Executive Interview

Chris van Ingen, Senior VP, Agilent Technologies:
“Product development is a team effort.”

Business Bits 
Symyx Technologies (www.symyx.com)
and Exxon Mobil Corp. (www.exxon.com)
have formed a technology alliance focused
on high-throughput experimentation . . .
ZuChem (www.zuchem.com), a develop-
ment-stage company focused on the
commercialization of manufacturing
processes for unique glycochemicals, has

named Michael J. Friesema, president and
CEO of the vitamin and nutraceutical
company Capstan, to its board of direc-
tors . . . Adhesives Research (www.
adhesivesresearch.com) has promoted Kären
M. Olson to the position of president and
CEO, following the retirement of Edward
L. Daisey . . . Scientific Software (www.
scisw.com) and Agilent Technologies
(www.agilent.com) announced that a new

software control option has been released
for the Agilent 3000 Micro GC system for
use with Scientific Software’s EZChrom
Elite Chromatography Data System . . .
CERAC, Inc. (www.cerac.com) has been
named “2002 Small Business of the Year”
by the United Space Alliance for manu-
facturing tetraboron silicide, a material used
in the development of the protective
coating on space shuttle tiles.

Chris van Ingen


